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9-1-1 Emergency Communications | Sedgwick County, Kansas

COMCARE | Sedgwick County, Kansas

Mental Health Association of South Central Kansas

Substance Abuse Center of Kansas

Mental Health & Substance Abuse Coalition

Behavioral Health Services

Family Crisis Response Helpline

Resources/Panelist Organizations

Please click on the links below to visit the organizations for
additional Behavioral Health resources.  

https://www.sedgwickcounty.org/emergency-communications
https://www.sedgwickcounty.org/comcare
https://www.mhasck.org/
https://sackansas.org/
https://www.mhsacoalition.org/
https://kdads.ks.gov/kdads-commissions/behavioral-health
https://www.dcf.ks.gov/FCR/Pages/default.aspx


Over the phone support 
and problem solving 

to help resolve a child’s 
behavioral health crisis

Over the phone 
support with referral to 

community resources or a 
recommendation to engage 

in stabilization services

In-person support via 
mobile crisis response 

if the crisis cannot 
be resolved over the 

phone

In emergency situations, 
EMS, law enforcement 

and/or the mobile crisis 
response unit will be 
contacted to assist

Kansas Department for Children and Families 
Family Mobile Crisis Helpline

Services are available for all Kansans 20 years old or younger, 
including anyone in foster care or formerly in foster care.

Call, text, or chat with the helpline at

833-441-2240

A wealth of resources at your fingertips

A02273KSMENCBH



Asistencia y resolución 
de problemas por 

teléfono para ayudar a 
resolver la crisis de salud 

conductual de un niño

Apoyo por teléfono con 
recomendaciones de 

recursos de la comunidad 
o para participar en 

servicios de estabilización

Asistencia en persona 
a través del servicio de 
respuesta movil a crisis 
si la crisis no se puede 
resolver por teléfono

En casos de emergencia, se 
contactará a los servicios 
de urgencia, la policía o la 
unidad de respuesta movil 
a crisis para que brinden 

asistencia

Línea de ayuda de respuesta a crisis familiar del 
Departamento de Niños y Familias de Kansas

Hay servicios disponibles para todos los residentes de Kansas de 20 años 
de edad o menos, incluso para los individuos que estén o hayan estado en 

régimen de acogida.

Llame, envíe un mensaje de texto o chatee con la línea de ayuda al

833-441-2240

Muchísimos recursos a su alcance

A02273KSMSPCBH



Hỗ trợ qua điện thoại 
và giải quyết vấn đề để 
giúp xử lý khủng hoảng 
sức khỏe hành vi của 

trẻ nhỏ

Hỗ trợ qua điện thoại và 
giới thiệu tới các nguồn 

lực cộng đồng hoặc gợi ý 
tham gia vào các dịch vụ 

ổn định

Hỗ trợ gặp đích thân qua 
dịch vụ trợ giúp ứng phó 
với khủng hoảng qua di 
động nếu không thể giải 
quyết khủng hoảng qua 

điện thoại

Trong các tình huống khẩn 
cấp, EMS và/hoặc giới 

thực thi pháp luật và/hoặc 
đơn vị ứng phó khủng 
hoảng qua di động sẽ 
được liên hệ để hỗ trợ

Sở Trẻ Em và Gia Đình KansasĐường Dây Trợ Giúp 
Ứng Phó Với Khủng Hoảng Gia Đình

Các dịch vụ được cung cấp cho tất cả người dân Kansas từ 20 tuổi trở 
xuống, bao gồm bất kỳ ai trong cơ sở chăm sóc nuôi dưỡng hoặc từng 

ở trong cơ sở chăm sóc nuôi dưỡng.

Hãy gọi, nhắn tin hoặc chat theo đường dây trợ giúp ở số

833-441-2240

Rất nhiều nguồn lực trợ giúp trong tay quý vị

A02273KSMVNCBH



Lale ilo telephone im 
jolok abañ ñan jibañ 

ikijen crisis in ejmour an 
mantin juon ajiri

Support ilo telephone ñan 
bar lelak ñan community 

jibañ ak rejang ñan connect 
ilo jerbal in jerbal ko

Support ilo-armij via 
kenan lak ilo cellphone 

ñe wawein eo ejjab 
maroñ eman e ilo 

telephone

Ilo ien jidimkij, EMS, jibañ 
ikijen kien im/ak unit in 
wawein an mobile enij 

tobar ir ñan jibañ

Kansas Rā eo an Ejmour ñan Ajiri im Lain 
in Jibañ an Baamle ilo ien Ebin

Jerbal ko rej bellok ñan aolep ro ilo Kansans 20 yiio ak driklak, koba ippen jabdrewot 

ilo foster care ak ijo kar mokta jen jikin lale ajiri ro ejelok jinier im jemer.

Call, text, ak chat ilo lain in jibañ

833-441-2240

Juon wawein jibañ ilo peim

A02273KSMMACBH
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The Future of 
Behavioral Health in 

Kansas

Presented by: Commissioner, Drew Adkins , KDADS

&

Dir. of Medicaid and Children’s Mental Health, Brenda Soto, DCF 
January 2023 

Kansas DCF Family Mobile 
Crisis Helpline 

988 Local Community Mental 
Health Center (CMHC)

Caller dials crisis line – any of them

Counselor provides crisis intervention, de‐escalation & assesses safety. During call 
counselor will assess mobile response need through screening questions and 

whether caller requests and consents to Mobile Response Team (MRT) support.  

Caller is 
assessed 
to be at 
imminent 
risk of 
suicide or 
harm to 
others. 
Counselor 
contacts 
911.

EMS/LE called

Call 
resolves 
over the 
phone. 
Referrals to 
resources 
and 
stabilization  
contact for 
8 weeks, if 
consent. 

988 and CMHC calls connected to Kansas DCF Family Mobile Crisis Helpline with 
screen. Kansas DCF Family Crisis line counselor continues with call towards 
resolution and contacts local CMHC/ provider of MRT. 988 provider may drop off 
call, CMHC provider stays on call as does Kansas DCF Family Crisis line counselor. 

After MRT authorization call is transferred to local CMHC or local contract provider 
who dispatches MRT.  Kansas DCF Family Crisis Helpline counselor drops off call. 

Local CMHC stays on call until MRT arrives or is connected virtually.

Local MRT provider relays disposition of contact and coordinates follow up contact.  

If no MRT 
need or 
consented 

If  yes, MRT need and consented 

911  *warm transfer 
pilot 3 counties 

Child Welfare Case 
Management Provider 

1
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Acute Care Workflow

State 
Institutional 
Alternative 
Beds (SIA)
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 Contact:

FUNDING

CONNECTIONS

REGIONAL TEAM

To empower and strengthen families so kids can
remain in their family home. 

Special education and accessing disability
services can add additional stress to families.
Funded by DCF, The Family Advocacy, Support,
and Training (FAST) program focuses on
supporting families with a child with an
intellectual/developmental disability or a dual
diagnosis of I/DD and mental illness. Through
intensive educational support, we help parents
understand their role and rights in special
education. We attend IEP meetings, and provide
peer to peer support. We help families connect
to disability resources in their communities and
provide opportunities for family members to
connect with one another, reducing the feeling of
isolation.

Community partnerships and
connections with other families are
fostered through FAST, so families
know they aren’t alone.

The FAST program employs regional
Family Resource Specialists who are
familiar with the communities they
serve allowing for community
partnerships.

The FAST program has funding available to
cover additional costs that often come with
raising a child with a disability. Funds are
used to help cover costs to improve
families’ ability to care for their children.

Partner
with us for
Kansas
families.

We share the same goal.
Let’s work together.

FAST
Family Advocacy,

Support, & Training

OUR WORK

OUR MISSION

Darla@familiestogetherinc.org
www.FamiliesTogetherInc.org

Families Together, Inc.

Together we can help Kansas families
stay together.













TOWN HALL
MEETING
February 26, 2024

6:30 - 8:30 PM

CLICK HERE

Come learn more about the plans for a new State Psychiatric
Facility to be built at MacArthur and Meridian.

Wichita South High School
701 West 33rd South

Wichita, KS 67217

Topic of Discussion:

KDADS & Sedgwick County

For more information on the project

For special assistance or accommodations, call or email:
620.249.7149 centerofcommunitysupports@greenbush.org

https://www.greenbush.org/south-central-regional-psychiatric-hospital/
mailto:centerofcommunitysupports@greenbush.org


Behavioral Health Services in Sedgwick County
Additional Q&A Responses

Who can work with schools to let students know of your work and how they pursue careers
in mental health and crisis/non-crisis care?

“Workforce: To have enough employees to meet demand in mental health, substance
abuse, social work and other behavioral health professions” is an identified priority of
the Mental Health and Substance Abuse Coalition (MHSAC). WSU Tech and MHSAC are
working together to address the career ladder. With these efforts, plans include
outreach to the USD259 Superintendent to discuss this very question. If you would like
to receive the regular updates on the work of the coalition please contact Executive
Director, Dawn Shepler at dawn.shepler@wichita.edu 

Many organizations offer practicum or internship opportunities for those engaged in a
formal education program with a number of colleges and universities. These providers
also engage in presentations to classes of students when invited or engaged by schools
and also participate in job fairs or recruitment activities hosted at a variety of
institutions of higher education. 

 

What is your biggest challenge you are facing on a day-to-day basis?
 

According to Dawn Shepler, Executive Director For the MHSAC, the biggest challenge is
ensuring that the public is educated about the projects (hospital, school, crisis center
and MAC) happening and how individuals in the community can play a part in helping
bring those projects forward. The hard part is how to reach all of the community who
may have a need to know or interest in the projects. Dawn reports the need to ensure
robust communication throughout all parts of the County is the biggest challenge.  

Sedgwick County (COMCARE & Emergency Communications) hiring part-time and full-
time positions to provide 24/7 services which includes second and third shift
opportunities. These positions often require bachelor’s or master’s degrees. 

Substance Abuse Center of Kansas also experiences workforce challenges. It seems that
many providers of substance use disorder treatment are unable to find enough
qualified, licensed addiction counselors for the identified need within the community. 

Dialogue with DCF

Friday, January 19, 2024

mailto:dawn.shepler@wichita.edu


How many calls are you getting per month? Data per area or zip?



316-290-9754

admin@ro2se.org

2418 E 9th St N, Wichita, KS
67214

                Weekly sessions 
                       Monday’s
                    12pm-1:30pm

Session 1 - Feb 12th-April 15th
                     ( No Class March 11th) 

Session 2- April 22-June 24th
                      ( No Class May 27th )

Urban League Of Kansas Inc

 Mindfulness

Emotional regulation

Interpersonal effectiveness 

MENTAL HEALTH SKILLSMENTAL HEALTH SKILLS          
GROUP TRAININGGROUP TRAINING

For More Information:

Weekly Skills Training:

To register: https://form.jotform.com/233625112281043 or 
call Katrina Breeden at 316-290-9754

Distress tolerance skills 

Sessions will include:
Up to a $75 Gift card
Light beverages and snacks
Must be there for orientation (day 1)
Must be 18 years of age or older 

         to participate
Graduation upon completion

Katrina Breeden 

Spanish AdHoc will be available @ 2nd Session

mailto:katrina@ro2se.org
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