Behavioral Health Supports & Services — Sedgwick County

Public
Safety

Substance Use
Disorder
Services

System Crisis
Stewardship Services

Non-Crisis
Services




RESOURCES/DANELIST ORGANIZATIONS

Please click on the links below to visit the organizations for
additional Behavioral Health resources.

9-1-1 Emergency Communications | Sedgwick County, Kansas

COMCARE | Sedgwick County, Kansas

Mental Health Association of South Central Kansas

Substance Abuse Center of Kansas

Mental Health & Substance Abuse Coalition

Behavioral Health Services

Family Crisis Response Helpline



https://www.sedgwickcounty.org/emergency-communications
https://www.sedgwickcounty.org/comcare
https://www.mhasck.org/
https://sackansas.org/
https://www.mhsacoalition.org/
https://kdads.ks.gov/kdads-commissions/behavioral-health
https://www.dcf.ks.gov/FCR/Pages/default.aspx
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Kansas Department for Children and Families
Family Mobile Crisis Helpline

Services are available for all Kansans 20 years old or younger,
including anyone in foster care or formerly in foster care.

Call, text, or chat with the helpline at

833-441-2240

A wealth of resources at your fingertips

Q S @

Over the phone support Over the phone In-person support via In emergency situations,
and problem solving support with referral to mobile crisis response EMS, law enforcement
to help resolve a child’s community resources or a if the crisis cannot and/or the mobile crisis
behavioral health crisis recommendation to engage be resolved over the response unit will be

in stabilization services phone contacted to assist

A02273KSMENCBH
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Linea de ayuda de respuesta a crisis familiar del
Departamento de Ninos y Familias de Kansas

Hay servicios disponibles para todos los residentes de Kansas de 20 aios
de edad o menos, incluso para los individuos que estén o hayan estado en
régimen de acogida.

Llame, envie un mensaje de texto o chatee con la linea de ayuda al

833-441-2240

Muchisimos recursos a su alcance

Q S @

Asistencia y resolucién Apoyo por teléfono con Asistencia en persona En casos de emergencia, se
de problemas por recomendaciones de a través del servicio de contactard a los servicios
teléfono para ayudar a recursos de la comunidad respuesta movil a crisis  de urgencia, la policia o la
resolver la crisis de salud O para participar en si la crisis no se puede unidad de respuesta movil

conductual de un nifio servicios de estabilizacién resolver por teléfono a crisis para que brinden

asistencia
A02273KSMSPCBH
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SG Tre Em va Gia Pinh Kansasbuong Day Trg Giup
Ung Phé Véi Khiing Hoang Gia Pinh

Céc dich vu dudc cung cap cho tat ca ngudi dan Kansas tii 20 tudi tré
xuéng, bao gébm béat ky ai trong co s& cham sdc nudi dudng hoac tiing
d trong cd sd cham séc¢ nudi dudng.

Hay goi, nhan tin hoac chat theo dudng day trg gitp & s6

833-441-2240

NN (E ; %} m
Ho trg gap dich than qua Trong céc finh huéng khan
dich vu trg gitp ting phé cép, EMS va/hoac gidi
thuc thi phap luat va/hoac
don vi ting pho khiing

Ho trg qua dién thoai Ho trg qua dién thoai va
va gidi quyét van dé dé gidi thiéu téi cdc ngudn
giup xU ly khiing hoang luc cdng déng hoadc goi y vGi khiing hoang qua di
stic khoe hanh vi clia tham gia vao céac dich vu déng néu khéng thé giai
tré nho 6n dinh quyét khiing hoang qua hoang qua di dong sé
dién thoai dudc lién hé dé ho tro

Rat nhiéu nguén luc trg giup trong tay quy vi

A02273KSMVNCBH
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Kansas Ra eo an Ejmour iian Ajiri im Lain
in Jiban an Baamleiloien Ebin

Jerbal ko rej bellok Aan aolep ro ilo Kansans 20 yiio ak driklak, koba ippen jabdrewot

ilo foster care ak ijo kar mokta jen jikin lale gjiri ro ejelok jinier im jemer.

Call, text, ak chat ilo lain in jiban

833-441-2240

Juon wawein jiban ilo peim
Ilo ien jidimkij, EMS, jiban

000
Q &4
n
Support ilo-armij via
kenan lak ilo cellphone ikijen kien im/ak unit in
wawein an mobile enij
tobar ir fan jiban

Laleilo telephone im Support ilo telephone fian
jolok abah fian jiban bar lelak Aiadn community
ikijen crisis in ejmour an  jibafi ak rejang Aan connect ne wawein eo ejjab
mantin juon qjiri ilo jerbal in jerbal ko maroin eman eilo
telephone

A02273KSMMACBH
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The Future of
Behavioral Health in
Kansas

Presented by: Commissioner, Drew Adkins , KDADS
&

Dir. of Medicaid and Children’s Mental Health, Brenda Soto, DCF
January 2023

Caller dials crisis line — any of them

':_> 988 Local Community Mental Kansas DCF Family Mobile Child Welfare Case
S Health Center (CMHC) Crisis Helpline &= Management Provider

l | Counselor provides crisis intervention, de-escalation & assesses safety. During call |:{> Call

Caller is counselor will assess mobile response need through screening questions and resolves
assessed whether caller requests and consents to Mobile Response Team (MRT) support. L{;;j,“jf’ over the

to be at consented phone.
imminent ‘ If yes, MRT need and consented ‘ Referrals to
risk of
suicide or
harm to
others.
Counselor
contacts

resources
and
stabilization
contact for
8 weeks, if
consent.

988 and CMHC calls connected to Kansas DCF Family Mobile Crisis Helpline with
screen. Kansas DCF Family Crisis line counselor continues with call towards
resolution and contacts local CMHC/ provider of MRT. 988 provider may drop off
call, CMHC provider stays on call as does Kansas DCF Family Crisis line counselor.

After MRT authorization call is transferred to local CMHC or local contract provider
who dispatches MRT. Kansas DCF Family Crisis Helpline counselor drops off call.
Local CMHC stays on call until MRT arrives or is connected virtually.

Local MRT provider relays disposit contact and coordinates follow up contact.
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Acute Care Workflow Kansas
Crisis Process Flow | m

d Families
Call Family Crisis Response Help
Youth presents to Community Mental Line 1-823-441-2240
Health Center (CMHC) not in crisis Famity Crisis Responsa to

Child Needs Behavioral Support - CMHC e e rnonse
coordinates with Managed Care )

Organization to define needed Services * +
Youth in behavioral/emotional | Youth st inminent risk. I
distress. Attempt to de-escalate. 1
Utilize community resources and
assess for waiver involvement l Family Crisis Response will
determine if evidence of self-harm

or harm to others has occurred.

De-escalation fails. Mobile
Contact EMS for medical care. ED

Crisis de-escalated and youth Crlsts esponse Feme contacts CMHC for assessment &
diverted to community resources dispatched to de-escalate S S E——
without dispatching the Mobile *——— | and make assessment.
Crisis Response Team. \
- [ =
CMHC/Private Provider and MCO Determined not to for Acuity and The CMHC/Private Provider,
coordinate with legal guardian or need Acute referred for MCO will coordinate with
DCF, current placement and Hospitalization. Acute legal guardian or DCF,
CMF/CPﬁ to follow-up on Referral to community Hospitalization — current placement and
community referrals and resources or subacute CMHC to assist CMP/CPA to develop 3
determine additional services Tare. with locating an safety plan, continue to
ne-?ded ?nd EI?PIV for appropriate open bed. seek an open bed, and
waiver, if applicable. define additional services,
T Admit to Acute Hospital or any next steps needed by
State Institutional No bed close of NEXT BUSINESS DAY
Alternative bed. Plan for available at the latest.
discharge.

SIA Admission through Discharge. Children and Youth

Please note, that less restrictive
community options outside of SIA

! program are to be explored prior to
SIA/ State Hospital referrals. At least 2
Third party vendor receives a screen request options are to be documented in the

Mental Health Screen Form.

!

Screen completed by QMHP
Recommended for admission
1o State Hospital?

State
Institutional

Recommendation for SUA/ SH \
Admission is based on required \
level of care. Such

recommendation should be a

chinical decision regardless of

the patient’s insurance status. Approved for admission based
on the screen and other
documents?

L
Connect to other
service

"

Alternative
Beds (SIA

\ J *| Connect 1o other

services
NO

Collect information to
complete the screen

Form MS-2126
Submitted to KDHE x 2:
within 5 days of

admission andwithin 5
days of discharge

Discharge planning
begins at
admission. MCOs
and CMHC notified




- Must be provided
directly by CCBHC

D May be provided

through formal
relationships with
Designated
Collaborating Outpatient
Organizations (DCOs) Primary Care
Screening &
. Referrals are to Monitoring
providers outside the
CCBHC and DCOs D
Community-Based
Mental Health Care
for Veterans
14 * “unless there is an existing state. d fied, or li

Targeted Case
Management

Referrals

behavioral health services that dictates otherwise.”

d system or network for the provision of crisis

Peer,
Family Support &
Counselor
Services

]

Psychiatric
Rehab
Services

Basdarns diins g W bt
e it et
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Families Together, Inc.

Partner
with us for
Kansas
families.

We share the same goal.
Let’s work together.

-
OUR MISSION FAST

To empower and strengthen families so kids can .
remain in their family home. Fam”y Advocacy:

Support, & Training
OUR WORK

Special education and accessing disability
services can add additional stress to families. Family Resource Specialists who are
Funded by DCF, The Family Advocacy, Support, familiar with the communities they

and Training (FAST) program focuses on serve allowing for community
supporting families with a child with an partnerships.

intellectual/developmental disability or a dual
diagnosis of I/DD and mental illness. Through
intensive educational support, we help parents CONN.ECTION.S
understand their role and rights in special C°mm“!'"ty pa.rtnershlps anq
education. We attend IEP meetings, and provide connections with other families are
peer to peer support. We help families connect
to disability resources in their communities and
provide opportunities for family members to

REGIONAL TEAM

The FAST program employs regional

fostered through FAST, so families
know they aren't alone.

connect with one another, reducing the feeling of
isolation. FUNDING . .
The FAST program has funding available to
. cover additional costs that often come with
Together we can help Kansas families raising a child with a disability. Funds are
stay together. used to help cover costs to improve

families’ ability to care for their children.

Darlo@familiestogetherinc.org
www.FamiliesTogetherinc.org

Contact:




Do you have a patient who needs
behavioral health services?

Ascension Via Christi's Behavioral Health
team is committed to finding the best
solution for patients by offering many
treatment options including; inpatient,
outpatient and partial-day programs.

The inpatient program provides the most
intensive forms of treatment with the goal
of stabilizing patients in a safe environment
through medication management and
group therapy.

The intensive outpatient program offers
medication education and management
and group therapy, with a focus on the
development of healthy life skills.

The partial-day program provides more
intensive outpatient therapy to those with a
diagnosed mental iliness, with age-specific
programs for those 11-17 years old and
adults 18 and older.

Ascension
Via Christi

Inpatient Behavioral Health
3600 E. Harry
Wichita, KS 67218

To refer or transfer a patient call:
(physicians and providers only)
316-268-5555

Outpatient Behavioral Health
1515 S. Clifton, Suite 300
Wichita, KS 67218

To set up an assessment, call:
316-858-0218

viachristi.org/behavioralhealth

This program or service is part of Ascension Via Christi Health, Inc
Ascension Via Christiis an Equal Opportunity (EOE) and Affirmative Action Employer
We support diversity in the workplace

Allimages, photos, text and other materials are subject to copyrights owned by
Ascension, or other individuals or entities which are use their permissi
are protected by United States copyright laws. Any reproduction, retransmission,
distribution or republication of all or part of any images, photos, text, and other

als is expressly prohibited without the express written approval and under the
approved format of Ascension

<1 Ascension 2019. All rights reserved. 520292

Behavioral
health

Compassionate
care for ages 4
through
adulthood

Ascension
Via Christi



A caring voice for a
brighter future

Inpatient program

The Ascension Via Christi Behavioral Health Center
provides four levels of inpatient care:

» Acute psychiatric care, for patients with acute
symptoms including thoughts of suicide,
severe depression or psychosis

» Adult psychiatric care, where structured
individual and group treatment is provided for
patients with less acute symptoms and medical
detoxification for chemically dependent
patients is available

» Adolescent care, designed to meet the unique
clinical and educational needs of 12- to 17-year-
old patients in need of crisis stabilization and
short-term hospitalization

» Care for chronically mentally ill patients

Providing integrated medical and behavioral
healthcare for patients ages 4 to adulthood with
101 all-new private rooms located at Ascension
Via Christi St. Joseph.

« 50 adult rooms
» 25 senior rooms

« 14 adolescent rooms (10 rooms for
ages 11to 17, four rooms for ages 4 to 11)

» 12 medical psych safe rooms (built to
accommodate patients requiring dialysis; oxygen,
IV medications, or other medical interventions)

All inpatient services require a referral.

Partial-day program

Ascension Via Christi's partial-day program is the
most intensive form of outpatient therapy and
psychoeducation for treating and managing a
mental illness while allowing the patient to live

at home.

» Patients attend five days a week, six hours a
day, Monday-Friday, 8 a.m.-3 p.m.

» Adolescent program (11-17)
« Adult program (18 and older)

Intensive outpatient program

Ascension Via Christi's intensive outpatient
program is a less intensive option providing the
same type of service as the partial-day program.

» Patients attend three days a week, six hours a
day, Monday-Friday, 8 a.m.-3 p.m.

 Includes adolescent and adult programs

Patients may benefit from outpatient
programs if they have:

» A primary psychiatric diagnosis (Axis I) other
than substance abuse/dependence

» Adequate cognitive ability to benefit from
educational and therapeutic offerings

» Evening and weekend support
» Access to transportation

Patients who enroll in these intensive,
short-term programs must be:

« Willing to participate

+ Expecting progress within a specified
time period

» Able to function safely without 24-hour
medical/psychiatric care

» Not a threat to self or others

These services do not require a referral.



MLLAZA

Mental Health America
of South Central Kansas
Affiliate of Mental Health America

Bounce Back

An Intensive Outpatient \
Psychotherapy (IOP)

group (@ MHA

MIAA

Mental Health America

of South Central Kansas
An Affiliate of Mental Health America




OUR FOCUS IS
YOU

Our OCK Care Mandgement
Team is here to help you:

Improve your health and quality of life

Take care of your long-term health
concerns and conditions

Work closely with your primary care

~doctor and other specialists

Find community resources needed by
you or your family

Connect you with_‘_.pme_ rs, in a group or

“have a !
,

WHO WE ARE

Go to our website to learn
more dbout OCK and MHA

www.mhasck.org

Mental Health Association
555 N Woodlawn Ave
Ste 3105
Wichita, KS 67208
316-685-1821

MHA provides a full range of mental and
community health services to south
central Kansas. We have been providing
services and support to Kansas residents
since 1957. Our clients range from 3 years
to 103 years old, and we strive to ensure
that everyone gets the full benefit of our
scope of services. We can provide support
for more than just your mental health. We
dlso help with medical care management,
housing needs, job training, smoking
cessation, substance use and addictions
treatment, and so much more Our 32
provide the
services that commercial therapy offices
cannot.

programs wrap-around

I". 1
i |

of South Central Kansas

® OneCare
Kansas

How MHA can Help
You and Your Family

@ Care
Management
We will help meet the
needs that matter
most to you

CARE
MANAGEMENT

&
‘?
‘OneCare
Kansas

ez of A a2, e Vi )



WHAT IS CARE WHAT WE DO
MANAGEMENT? Our Care Management Team works

closely with your provider. This
MHA provides a special type of helps us to:

service called Care Management.

e Work with you to help you understand
and participate in your plan of care.
° Set goals with you to improve your

health. Tedm mcludes you and:
e Review your medications to be sure you
" know how to take them correctly. = Your Provider(s)
e Ensure dccess to the correct medications. * Your Caregiver
e Follow up with you after a hospital = Care Managers (Nurses &

Social Workers)

admission or emergency room visit. ;
e Pharmacists and HME

e Help resolve any barriers to attending

providers
medical appointments, especially after a » Mental Health Specialists
hospital or emergency room visit. o Other healthcare
e Provide you with tools, resources, and specialists

support to help you manage your health

We connect you or your child with services to
help you improve your health and stay as
healthy as possible.

Our services begin with a team learning
about the needs that affect you or your J
child's physncul and mental health. This can ;

ur homewo in a provider's

np? whawy

WHO WE SERVE

Our services are a benefit of your Kansas
Medicaid Health Plan. There is no cost to
members or families.

e Adults

e Children/Adolescents and their
parents/guardians

e Older adults -

° Medicaid recipients with certain
chronic medical or behavioral
health concerns

https://www.kancare.ks.gov
T




KDADS & Sedgwick County

For more information on the project M EE I I N G

Department for Aging
and Disability Services

CLICK HERE ,

February 26, 2024
6:30 - 8:30 PM

Wichita South High School
701 West 33rd South
Wichita, KS 67217

Topic of Discussion:

Come learn more about the plans for a new State Psychiatric
Facility to be built at MacArthur and Meridian.

For special assistance or accommodations, call or email:

620.249.7149 centerofcommunitysupports@greenbush.org



https://www.greenbush.org/south-central-regional-psychiatric-hospital/
mailto:centerofcommunitysupports@greenbush.org

Friday, January 19, 2024

e

BEHAVIORAL HEALTH SERVICES IN SEDGWICK COUNTY
ADDITIONAL Q&A RESDONSES

Who can work with schools to let students know of your work and how they pursue careers
in mental health and crisis/non-crisis care?

e “Workforce: To have enough employees to meet demand in mental health, substance
abuse, social work and other behavioral health professions” is an identified priority of
the Mental Health and Substance Abuse Coalition (MHSAC). WSU Tech and MHSAC are
working together to address the career ladder. With these efforts, plans include
outreach to the USD259 Superintendent to discuss this very question. If you would like
to receive the regular updates on the work of the coalition please contact Executive
Director, Dawn Shepler at dawn.shepler@wichita.edu

e Many organizations offer practicum or internship opportunities for those engaged in a
formal education program with a number of colleges and universities. These providers
also engage in presentations to classes of students when invited or engaged by schools
and also participate in job fairs or recruitment activities hosted at a variety of
institutions of higher education.

What is your biggest challenge you are facing on a day-to-day basis?

e According to Dawn Shepler, Executive Director For the MHSAC, the biggest challenge is
ensuring that the public is educated about the projects (hospital, school, crisis center
and MAC) happening and how individuals in the community can play a part in helping
bring those projects forward. The hard part is how to reach all of the community who
may have a need to know or interest in the projects. Dawn reports the need to ensure
robust communication throughout all parts of the County is the biggest challenge.

e Sedgwick County (COMCARE & Emergency Communications) hiring part-time and full-
time positions to provide 24/7 services which includes second and third shift
opportunities. These positions often require bachelor’s or master’s degrees.

e Substance Abuse Center of Kansas also experiences workforce challenges. It seems that

many providers of substance use disorder treatment are unable to find enough
qualified, licensed addiction counselors for the identified need within the community.

A T e
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How many calls are you getting per month? Data per area or zip?

g3 carelon

Behavioral Health Family Crisis Response Helpline Report

M54 10:02:13 AM GMT-06.00

. The following statistics show
Youth Crisis Calls Mobile demographics of Kansas Youth

Engaged Interventions contacting the Kansas DCF Crisis
Line for a rolling 12mo timeframe.

AGE Top 10 Catchment Areas
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MENTAL HEALTH SI(II.I.S
GROUP TRAINING

Weekly sessions

Monday's
12pm-1:30pm

e Session 1-Feb 12th-April 15th
( No Class March 11th) §

e Session 2- April 22-June 24th

No Class May 2/th ;« ‘
( Y r- 4 J’ \

. !
" ‘ ) ; s - \ \1‘ } L A |
i { % \ “ - . m&; &
o o o o / M > P ¥ 4 7 P
Spanish AdHoc will be available @ 2nd Session | @ Lo SN WA

91

J/ = 3
. 0 7 /

\

For More Information:

Katrina Breeden
316-290-9754 @

admin@ro2se.org

Urban League Of Kansas Inc

Sessions will include: 2418 E 9th St N, Wichita, KS

e Uptoa$75 Gift card 67214
Light beverages and snacks
» Must be there for orientation (day 1)
e Must be 18 years of age or older
to participate
e Graduation upon completion

To register: https://form.jotform.com/233625112281043 or
call Katrina Breeden at 316-290-9754


mailto:katrina@ro2se.org
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